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Justice Lost In The Post












How the Post Office wrecked the lives of its own workers

By Richard Brooks & Nick Wallis






CONCEIVED in 1996 as one of the first private finance initiative (PFI) contracts, between the Post Office and the Benefits Agency on the one hand and computer
company ICL on the other, the Horizon IT system had an unpromising start. It had been set up to create a swipe card system for payment of pensions and benefits from Post Office branch counters. But, as with most mega-IT projects of the time, it soon fell victim to over-ambition, management consultancy snake oil and the inability of a PFI contract to deliver a complex public service.
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	  TV highlights: Mrs Badenoch vs the Post Office… Ironyometer finally breaks after Gaza debate ends in fighting… Middle East calls for royal family to stop fighting… Trump forgets to attack Biden’s memory loss… A Russian doctor writes... Tinpot dictatorship in missile failure… Jack and Jill wired differently, says research… Is Prince George heading to St Cake’s?… Shock as news story not about Taylor Swift… The Daily Telegraph online round-up, as told to Craig Brown
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